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Washington, D.C. 20268-0001

NOTTCE OF FILING UNDER 39 U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on July 22,2011, the Commission received a petition for
review of the Postal Service's determination to close the Goodwin, Arkansas post office
located in Goodwin, Arkansas. The petition for review was filed by Randy Jones
(Petitioner).

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review), The Postal Service's administrative record is
due no later than August 8,2011.

S hana M. Grove
Secretary

Date: July 25,2011
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APPEAL ON BEHALF OF CUSTOMERS OF DOCKËT # 136s158-72340

GOODWIN, ARKANSAS POST OFFICE

This is an appeal and request for petition to review the final postal service's decision



Theissueinparagraph2ofthefinal determinationofthepostal service responsethatpostagerates

went up and service inversely went down was not addressed is their response. Since 2006 it can be

documented that every postmaster that was appointed spent the majority of the time there on OIC

(office-in-charge) appointments and that unqualified personnel were put in to replace them that did not

know how to sell money orders, or weigh up packages. Customers were told thatthe scale was broken

and sent them to other office for services. Customers from the Goodwin Post Office complained to
Customer Service of the USPS, and Mr. John Confer, MPOO from Jonesboro. Arkansas for two months

before anything was addressed. The loss of revenue probably started from these irresponsible choices.

ln paragraph 8 the postal service listed the economic savings in the closing of the Goodwin Post Office

which would be an annual savings of 520,292. They did not financially disclose all of the factors in this.

For example, the postal service would have restored the property that the post office is on to the

original state. This cost was not cited in the post office's numbers. Also the fact that most people in

Goodwin have stated that they will receive rural delivery and the costto the rural carrier was not

disclosed. ln talking to

The carrier from the post office that would carry Goodwin, his route would be too overburdened and

would have to be put on a new route. Also the owners of the property stated that they would forego the
property rent as long as there is an operating post office in Goodwin.

Thank you for your attention to this matter

Randy Jones


